
 

OFFICE OF RATES MANAGEMENT PERSONNEL 
 
 

OFFICE OF RATES MANAGEMENT 
    FAXNUMBER (360) 725-2641   E-MAIL ADDRESS 

CALLAGHAN, Ken, Chief   725-2499  callakd@DSHS.WA.GOV 
HAGUE, Pat     725-2447  haguepe@DSHS.WA.GOV 
 
 

HOME AND COMMUNITY RATES /PAYMENTS AND RESEARCH SECTION 
    FAX NUMBER (360) 725-2641  E-MAIL ADDRESS 
BAKER, Lyle, Manager     725-2513  bakerld@DSHS.WA.GOV 
  HEAD, Joel     725-2443  headjc2@DSHS.WA.GOV 
  HOWARD, Bobbie    725-2474  howarbr@DSHS.WA.GOV 
  KUEHN, Steve    725-2496  kuehnsj@DSHS.WA.GOV 
  LACHANCE, Joe    725-2445  lachajl@DSHS.WA.GOV 

 
 

NURSING HOME RATES SECTION 
    FAX NUMBER (360) 493-9484  E-MAIL ADDRESS 
SOUTHON, Ed, Manager             725-2469  southeh@DSHS.WA.GOV 
  AALBERS, Tiffany    725-2518  aalbetm@DSHS.WA.GOV 
  BRIGHTEN, Lois    725-2468  brighlj@DSHS.WA.GOV 
  CARTER, David    725-2438  carteda@DSHS.WA.GOV 
  HANSEN, Phil    725-2473  hansepa2@DSHS.WA.GOV 
  HERRERA, Linda, Adm. Asst.  725-2498  herrelc@DSHS.WA.GOV 
  HILLS, Tiffany     725-2472  hillsta@DSHS.WA.GOV 
  NGUYEN, Anh    725-2476  nguyeat@DSHS.WA.GOV 
  PIERSON, Donna    725-2477  piersdj@DSHS.WA.GOV 
  WANG, Ben    725-2439  wangby@DSHS.WA.GOV 
  ZORN, Toni     725-2478  zorntm@DSHS.WA.GOV 
 
 

DEVELOPMENTAL DISABILITIES RATES SECTION 
     FAX NUMBER (360) 725-2641  E-MAIL ADDRESS 
SHERMAN, Ron, Manager  725-3207  shermrd@DSHS.WA.GOV 
  COOK, Dave    725-3206  cookds@DSHS.WA.GOV 
  CRUZ, Mernilo    725-2514  cruzma@DSHS.WA.GOV 
  GARCIA, Hector    725-3205  garciah@DSHS.WA.GOV 
  MILLER, Allen    725-2475  milleam@DSHS.WA.GOV 
 
 

File room telephone number 725-2327 
Mailing Address:  Post Office Box 45600, Olympia, Washington 98504-5600 

Campus Mail Stop:  45600 
Physical Address:   640 Woodland Square Loop SE, Lacey, Washington 98503 
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